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The Beginning

Youth unemployment

rate in Spain

Reconoce is born 2013 with the idea to link 3 elements:

VOLUNTEERING

COMPETENCES

EMPLOYABILITY

Volunteering TRANSFORMS youth

making them more competent

RECONOCE: THE BEGINNING

2014

52,39%



RECONOCE: PROMOTING ORGANIZATIONS

PROMOTING ORGANIZATIONS



MEANS OF ACTION

Preliminary study about youth employment and youth volunteering

Online system to certificate volunteering learning

Network of Reconoce organizations

Awareness campaign towards the private sector

Dialogue with the public administration and youth

organizations

RECONOCE: MEANS OF ACTION



RECONOCE: COLLABORATING INSTITUTIONS

COLLABORATING INSTITUTIONS



RECONOCE: INTERNAL ORGANIZATION

TEAMS WITHIN THE PROJECT

Political team

• Makes the
decisions about
the direction of 
the project

Technical team

• Runs the project: 
promotion, 
communication, 
manage the app, 
documentation…

Audit team

• Evaluates the
applications by
organizations and 
evaluators

• Supervises and 
decides upon
evaluations of 
competences

Volunteering
organizations

• Participate in 
the Project

• Appoint
evaluator



RECONOCE: REQUIREMENTS

REQUIREMENTS FOR ORGANIZATIONS

• Volunteering organizations working with youth and registered in Spain

• Volunteering plan

• Ethical code

REQUIREMENTS FOR EVALUATORS

• 3 years of experience in the organization and know the volunteering plan

• Commitment of 2 years to be evaluator

• Get trained (MOOC)



RECONOCE: THE 12 COMPETENCES

Communication

Organization

Self-

management

Negotiation
Tact & 

care Team work
Interpersonal 

communication

Lead 
initiatives

Organization
& planning

Reliability

Initiative & 
autonomy

Learning
capacity

Optimism & 
enthusiasm

Problem
solving

Flexibility



RECONOCE: THE CERTIFICATE

THE CERTIFICATE



RECONOCE: THE PROCESS

EvaluatorVolunteer Audit team

Supervises & decidesObserves & assessRequests & self-assess



RECONOCE: THE APP
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