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Validation of Competences Developed in Youth 
Work and Volunteering
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Why the study?

• High interest in the youth field in recognition generally and in the 
validation of learning outcomes

• Needs and developments in the educational landscape to consider 
other pathways

• Our work with Youthpass - a bridge between the youth and further 
sectors

→ Validation of competences developed in youth work and volunteering 
seems to remain a challenge



The premise

• Youth work and volunteering are contexts of non-formal and informal 
learning.

• The EU validation policies promote the validation of learning outcomes 
from non-formal and informal learning in other sectors, including in 
education and training.

• Learning outcomes from youth work and volunteering should be 
subject to validation in other sectors, including the formal education 
sector.



• Explore the validation of 
competences acquired in 
youth work and 
volunteering activities.

• Angle: validation in the 
context of higher education.

• Cooperation project between 
SALTO Training and 
Cooperation Resource 
Centre and the National 
Agencies for the EU youth 
programmes in Estonia, 
France, Germany, and 
Slovenia.

The 
„Validation 

Project“



Objectives

• Gain insights into the state of affairs and perspectives about 
competences developed in the youth work and volunteering contexts in 
the validation procedures (VPL) within universities.

• Raise awareness of youth work and its learning value in the VPL 
contexts, as well as of Youthpass as a channel to make it visible.

• Explore what is needed to build trust and promote youth work, 
volunteering and Youthpass in validation contexts.

• Share the related learnings, experiences, successes and challenges 
among the partners and beyond.

• Develop concrete recommendations to help promote youth work 
and volunteering in validation contexts, and vice versa.



Why us?



Youthpass – More than a paper!



> Recognition and validation tool for the
Erasmus+ Youth & European Solidarity
Corps

> Confirmation of participation & self-
assessment of the competences

https://www.youthpass.eu



Self-recognition

Youthpass and recognition/validation 

Social recognition

Formal recognition
4 stages of validation: identification >> 
documentation >> assessment >> certification

Political recognition

Recognition



Use of Youthpass

• Currently more than 2,040,000 certificates issued

According to the RAY Network survey results*

...92% of responding project leaders report that Youthpass was used in 
their project. 

…89% of the participants who had Youthpass implemented as a process 
in their project confirmed that the reflection on learning and the self-
assessment helped raise their awareness of their development

* RAY-MON Comparative Research Report 2014-2020 (2022). Effects and outcomes of the Erasmus+ Youth in Action Programme. Transnational Analysis. 
https://researchyouth.net/wp-content/uploads/2022/01/RAY-MON_Research-Report-20142020.pdf



Focus of the study: validation in HE contexts

• One of the aims of the validation processes: support making use of the 
learning outcomes in further learning

• 2012 Recommendation on Validation: Education providers should 
facilitate access to formal education based on the outcomes from non-
formal and informal learning settings, and if appropriate, award 
exemptions and/or credits. 

• Validation processes in place and have a certain tradition
• Validation standards often aligned with formal education



Further specifics of the study

• Youth work and volunteering within non-formal and informal learning
• EU youth programmes context, not all youth work or volunteering
• Four country studies, different country contexts
• Desk research + interviews with experts
• Different set-up of the country studies – snapshots rather than a 

coherent picture



Common Insights



Structural conditions

• Validation efforts aligned with the EU-level processes and 
developments
- Incl. the four elements of validation 

• Legal frameworks for validation
• Motivators:

– Mobility of learners
– Equal access
– Active citizenship/civic engagement



Procedural variety

• Portfolio most common method
• Examples of individual case evaluation and expert consultation
• Validation processes differ across and even within institutions
• ... Leading to inconsistent outcomes



Challenges

• Non-formally and informally acquired competences are difficult to 
describe, assess, and translate into the language of formal education

• Cultural/academic resistance, fear of diluting standards
• Procedures heavy: requiring high individual investment or extensive 

evidence
• Generally little flexibility in assessment methods
• Low awareness and uptake by learners 



Promising examples

• Youth work, social work, and health related studies more open to 
flexible learning pathways

• Several inspiring practices listed in the study



Conclusions

There is a need for:

• Raising awareness of validation opportunities
– Specifically towards the target groups that have most to gain

• Improved guidance and support to identification and documentation of 
prior learning

• Training of assessors and academic staff in competence-based 
validation methods

• Work towards harmonisation and standardisation of validation practices
• Cultural transformation
• Shift towards competence-based thinking (as opposed to diploma-

based)
• Expanding the use of digital tools
• Sustainable funding for validation services
• Cross-sectorial cooperation


